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Learning Outcomes
On completion of this unit a learner should:

1. Understand the legal requirements for a valid contract

2. Understand the meaning and effect of terms in a standard form contract

3. Understand the impact of statutory consumer protection on the parties to a contract

4. Know the remedies available to the parties of a contract

It is extremely important to remember that before you can claim any merit tasks for your final award in this unit, you need to have completed all of the pass tasks.  This is the same for the distinction tasks – you need to complete the merit tasks before you can claim a completed distinction task.
	Criteria Reference
	To achieve a pass grade the evidence must show that the learner is able to:


	To achieve the criteria reference you must complete the tasks which follow

	P1
	Identify the legal criteria for offer and acceptance in a valid contract
	Assignment 1: Task 1: page 3

	P2
	Explain the law in relation to the formation of a contract in a given situation
	Assignment 1: Task 1: page 3

	P3
	Describe the law with respect to misrepresentation in a given situation
	Assignment 1: Task 1: page 3

	P4
	Describe the meaning of terms in a standard form contract
	Assignment 2: Task 1: page 4

	P5
	Explain the effects of terms in a contract
	Assignment 2: Task 1: page 4

	P6
	Explain the law with respect to consumer protection in given situations
	Assignment 3: task 1 & 2: page 5

	P7
	Describe the remedies available for breach of contract
	Assignment 4: Task 1: page 7

	M1
	Analyse the impact of the requirements for a valid contract in a given situation
	Assignment 1: Task 2: page 3

	M2
	Analyse how consumers are protected in the event of breach of contract for the supply/sale of goods or services
	Assignment 3: Task 3: page 6

	M3
	Analyse the remedies available to a business provider in the event of breach of contract for the supply of goods or services
	Assignment 4: Task 2: page 7

	D1
	Evaluate the effectiveness of terms in a given contract
	Assignment 2: Task 2: page 4

	D2
	Evaluate the statutory protection given to the consumer in their dealings with a business and the remedies available.
	Assignment 3: Task 4: page 6


Assignment One: Is there a contract?

Task 1 – This meets the grading criteria for P1, P2 & P3

Working in groups of three (decided by your teacher) you are to prepare a PowerPoint presentation.  The presentation must describe the elements needed for a valid contract and how the factor of misrepresentation can invalidate a contract.  This must include examples of real life situations.

You must include a description of the following:

· Offer/invitation to treat

· Acceptance

· Consideration

· Intention

· Capacity
· Misrepresentation

You must include speaker notes with your presentation.

Task 2 – This meets the grading criteria for M1

In groups of 4-5 you are to read, discuss and make notes on the following scenario.  Then everyone must produce their own individual answer to the scenario.  You must hand in a copy of your answer plan and the report.  Important note – although your answer plan will be the same within your group – your actual answer/work must be individual.

Scenario
Ann’s Antiques has a rare Klick clock in its shop window marked at £1,000.  Beth a keen collector of clocks offers Ann £500 for it.  Ann says she will accept £750, whereupon Beth asks for three days to think about it.  When she gets home Beth looks up one of her specialist books and finds that the clock is actually worth £1,500.  She immediately writes a letter to Ann agreeing to buy the clock for £750. The following day Beth meets Carol, a fellow clock enthusiast, who tells her that she has just bought a Klick clock from Ann’s Antiques for £1,000.  Beth’s letter reaches Ann on the day after she had sold the clock to Carol.       
Advise Beth
	Assessment criteria

Pass1: Identify the legal criteria for offer and acceptance in a valid contract

Pass 2: Explain the law in relation to the formation of a contract in a given situation

Pass 3: Describe the law with respect to misrepresentation in a given situation

Merit 1: Analyse the impact of the requirements for a valid contract in a given situation

 


Assignment two: Standard form contract

Task 1 - This task meets the grading criteria for P4 & P5
Write a report describing how the following statutes affect the terms of a contract for the consumer.

· Unfair Contract Terms Act 1977

· Unfair Terms in Consumer Contract Regulations 1999
· Consumer Protection (Distance Selling) Regulations 2000 (as amended)

· Electronic Commerce (EC Directive) Regulations 2002

You must first describe the law and then describe how it affects the consumer.  Ensure that you use the appropriate format for a report; it should be addressed to Mrs Fyfe
Task 2 - This task meets the grading criteria for D1

Write a report, using the O2 mobile phone contract which you can find at    http://www.o2.co.uk/termsconditions/yourairtimecontract           you then need to click on Consumer & Business customer standard terms & conditions.

Your report must evaluate how effective the terms of the contract are, this should be considered from the viewpoint of both parties to the contract.  For example, O2 would expect to protect themselves from losses through non-payment by the customer and the customer would expect protection against receiving defective goods, poor service or late delivery.
	Assessment criteria

Pass 4: Describe the meaning of terms in a standard form contract
Pass 5: Explain the effects of terms in a contract
Distinction 1: Evaluate the effectiveness of terms in a given contract



Assignment three: Sale of Goods and Protection

Task 1 – This meets the grading criteria for P6 (part of)

You must design a storyboard which outlines the Sales of Goods Act 1979, using the case scenarios below.  You must advise all consumers involved.  The story board needs to include reference to the relevant sections of the Act and how they affect the consumer.  The story board needs to have a minimum of 8 frames per person and must be illustrated in colour.

Scenario 1

On Tuesday, Mrs A, who is a ballroom dancer, went to a specialist dancewear shop.  When she got there she asked the sales assistant if she could offer advice as to the pair of ballroom dance shoes which she should purchase.  The sales assistant said that she would be happy to offer advice.  Mrs A explained that she had an important competition coming up and she wanted a pair of red, sequinned ballroom shoes with a 2 ½ inch heel for the competition.  The sales girl went out the back and found the shoes which matched Mrs A description.  Mrs A purchased the shoes.  During the competition, the heel broke, causing Mrs A to injury her ankle. 

Scenario 2

Mr B, a school teacher, purchased a new DVD player on Thursday.  When he got it home he realised he had forgotten to purchase a new scart lead to be able to connect it to his Sony television.  On Friday, Mr B went to the electrical retailer close to his work, where he asked the sales assistant for a scart lead to connect his Sony television to his Sony DVD player. The sales assistant showed Mr B where the scart leads where kept.  Mr B then read the packaging to see if it was compatible with his television and DVD; the packaging stated that it was.  However, when he got home it was not compatible.

Scenario 3

Mrs M purchased wanted to purchase a circle mirror for her bedroom, but the store only had one left which was on display.  Mrs M asked the sales assistant if they had anymore in the stock room and was told that there was.  The sales assistant collected the mirror from the stock room and took it to the till point where Mrs M was waiting.  The sales assistant asked Mrs M if she wanted to check the mirror as it was already boxed up with a picture on the front showing the circle mirror.  Mrs M said that she did not need to check it, and she purchased it.  However, when she got home the mirror had a large scratch on the left hand side.

Task 2 – This meets the grading criteria for P6 (part of)

Using Microsoft Publisher create a catalogue which could be given to consumers at the local Citizen Advice Bureaux to explain to them the protection which they receive from the Supply of Goods and Services Act 1982  in relation to contracts which they may have entered into.

Task 3 – This meets the grading criteria for M2

In groups of 4-5 you are to read and discuss the following scenario.  Within your groups you may make notes or an answer plan.  Then everyone must produce their own individual answer to the scenario.  You must hand in a copy of your answer plan and the report.  Important note – although your answer plan will be the same within your group – your actual answer/work must be individual.

Scenario
James saw an advert for second-hand freezers which were described as being in perfect condition.  He went to Brian’s shop where he purchased a second-hand freezer for £30 from Brian, a dealer.  Brian told James that the freezer had a minor defect but it could be put right for £15 by an engineer.  James also purchased a suppressor from Brian as he was informed that it would stop interference with his television since James would have the freezer and television both in the kitchen.  Brian told him that the suppressor would definitely stop interference as he knew someone who had a similar problem which was solved by the purchase of an identical suppressor.  James contacted an engineer who told him it would cost £50 to repair the defect in the freezer.  Also the suppressor was useless.  James returned to Brian’s shop and asked for a refund.  Brian refused and pointed to a sign on the wall which stated that goods were sold without liability for defects and money would not be refunded.

Advise James.

Task 4 - This task meets the grading criteria for D2

Using Asda as a case study you need to write a report to the manager of the local store evaluating the various statutory protections which consumers can rely upon for protection and the remedies available to them upon a breach of contract.

For example

· Sale of Goods Act 1979 – Various contracts (purchasing a pint of milk or weekly shopping)

· Supply of Goods and Services Act 1982 – Home delivery

	Assessment criteria

Pass 6: explain the law with respect to consumer protection in given situations

Merit 2: analyse how consumers are protected in the event of breach of contract for the supply/sale of goods and services.

Distinction 2: evaluate the statutory protection given to a consumer in their dealings with a business and the remedies available.


Assignment four: Remedies

Task 1 – This meets the grading criteria for P7

Your best friend is worried about entering into any contracts in case they go wrong and a breach of contract occurs.  Write a report to your friend describing the different types of remedies available for breach of contract.

Task 2 - This task meets the grading criteria for M3

Your friend has read your catalogue on the remedies available for breach of contract.  S/he is still unsure as to the effectiveness of these remedies.  Analyse the effectiveness of the following remedies available ensuring that you give examples of real life situations.

· Damages (liquidated and un-liquidated)

· Mitigation of loss

· Rejection

· Injunctions

· Specific performance
	Assessment criteria

Pass 7:  Describe the remedies available for breach of contract

Merit 3: analyse the remedies available to a business provider in the event of breach of contract for the supply of goods or services.
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